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Other wide-ranging steps by the FCC to stop illegal robocalls include mandating the implementation of call authentication 

technologies by the telecommunications industry, creating databases of numbers that should not be called, and establishing a 

reassigned numbers database. Major recent FCC regulatory actions include a June 2019 FCC Declaratory Ruling and Third 

Further Notice of Proposed Rulemaking, and a March 2020 FCC Order and Further Notice of Proposed Rulemaking. The 

FCC was empowered to take many of these actions by the Pallone-Thune Telephone Robocall Abuse Criminal Enforcement 

and Deterrence Act (TRACED Act) signed into law on December 30, 2019 (P.L. 116-105). 

Although these steps appear to be having some impact, scammers remain determined to continue their attempts to defraud 

consumers using robocalls. Historically, decreases in the number of robocalls are sometimes followed shortly thereafter by 

spikes in those numbers, illustrating how robocallers continue to overcome measures to stop them (e.g., by changing their 

originating numbers). Most of the tools being used against robocalls have been developed recently, while some are still under 

development. Therefore, it may take telecommunications providers some time to fully implement them, and it may be some 

time before a long-term and ongoing decrease in robocall numbers will be realized. The positive impacts of FCC initiatives 

on fraudulent robocalls, as well as potential negative impacts on the telemarketing industry due to blocking legitimate calls, 

may be the subject of continued oversight by Congress. 

 
























